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GENERAL INSTRUCTIONS TO THE EXAMINEES ;

(1) whemef gewem A -3 G HGHT A SHRarda: ford |
Candidate musl write ﬁr%‘i@f her Roll Number on the question paper.

(2) ot e sifard & |Q\Q

All the quesho% are compulsory,
(3) ¥R 9 1 I AN S - § 8 ferd |

Write the answer of each question in the answer sheet only.
(4) T o § s s £, T aft ¥ I s 5y ¥ fod |

For question having more than one part, the answers (0 those parts are to be written

together in continuity.

(5) w9 %1 T ferg @ qd wvA 1 shuien srava ford |

Write down the serial number of the question before attempting it.
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and write it i the answer book

I x12=12

Sedect the correct answer for the questions given below
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i) PwmRoeed  ww smwmmad R
() = (¥) 4w
(@) F= (7) WA
Direction is required at the level of management.
(A) Top (B) Middle
(C) Lower (D) Every

(iv) I (Trereny) et Y anfireram arafui 2 -
(31) gad (@) T
(@) dA=d (3) =mad

Maximum tenure of treasury bill is -

(A) Two years

(B) One year

(C) Three years \Q@

(D) Four years &2’

y &

(v)  Fovireer Rame AT AR~

(¥) el

(/) A=

() SRwia

() Pl

There are machinery for settlement of consumer disputes —

(A) One tier (B) Two tier

(C) Four tier (D) Three tier
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Manggement
A)
(A An (B} Science
\ ..
() Both Art & Science () Neither Art, nor Science
o) Roky 333 s R
3 Rw @) Fftnet
AN >0 2 faftet
Helpful in decision making is -
(A} Objext (BY Policies
(C) Programme (DY Methods
(Vi) B0 e § -
() HEER Q (¥ §F whfw
| Y
(q) IS \Q) TEYS
N
Henri Fay 0@5'\ ~
RN
(A} Accountant (B) Mining engincer
() Production-¢ngineer (D) Manager
lix) e FwmEaad -
3 R (@) AW
H) gig () W
Main elements of direction are -
(A} Two (BY Three
(C) Five (DY Four
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Goods. services or anything of value, which is offered to the market for sale s
called -

(A) Advertisement (B) Packaging

(C) Product (D) Personal sale

(xi) "Wm(mmﬁs)%meﬂwmm(mm)mmm

Bt e v o R -
(1) =qEen (%) FramE
(®) Twa (7) HEAMEA
“A place for everything (every one) and everything (every one) is its place” that
means — \\Q&Q
> -
(A) Order \Q‘b (B) Planning

(C) Equity @QQ (D) Division of work

(xii) FEreor SRR H1H TE R -

(F) Yo (|/) =em

(®) W W (@) shi-Ti
The first element of communication process —

(A} Sender (B) Media
(C) Receiver (D) Feedback
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fiaa zorl Y I FT wU IR -yt § fafa
Fill in the blanks and write in the answer book. Ixg. 1

o) ARATEE T o R wE R AR |
Noise means some obstruction or hindrance of effective

(i) 3TN I I I sreferaeey § FE IR |

_ in a free market economy.

-

I he consumer is called the

fagra @ & fon TEEFRE |

The principles are lo action.

1+2?ﬁﬁ?.ﬁmm@imaﬁ_ @émuﬁwtpﬁmﬂ?ﬂl

or make payment 1o other

(111}

(v
On the T42 day. the exchange will deliver
broker, T

() TR E . i
Plamningisa _____ function of management.

mﬁmwﬁﬁwm%gvm%%nﬁ _ERE

_ to improve their performance.

(vi)

Emplovees arc

3 FTYATHS TH
Very Short Answer Tyvpe L‘}%\'@nns
ﬁtquﬁﬁ%m@ﬁﬁﬁv: :
| \
Answer the fu]luu@questim]s 1n one line : 1x12=1)
(i) N.SE & q0TmF2 7
What is the full name of N.S.E. 7
() U R R/ 7
What is the “Penny Stocks™ !
(i SetET w ¥ {937 |
Mention the meaning of decentralization.

. . i} s
(vl 1RG4 _Q:,a:,.a- F _1..1':1'% 7

. . ¥
™in LakEalnl
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s =

What is the meaning of "Process™ in
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(v) 3T g sriw wiam fafis & wa o <y’ @) wwme |
Explain the *film" in off the job method ol training,
(Vi) 9 &R Ya 1 S ST |
Mention basic function of top level management.
(vii) “lawg wreR” % wn et R ¢
What is the meaning of “Caveat emptor” ?
(viii) “q9a 3’ § A9 1 g0 2
What do you understand by “Time study™ ?
(ix) “fauom vss s wiFm 2 1" %8 7
“Marketing is a social process.” How ?
(x) I Wy % weg “efvmn frfmivr” & ama 7 wwed @ ¢
What do you mean by the term *Lean manufacturing’ of scientific management ?
(xi) TS Sk § ‘wiegf’ =t wwgmT |

I'xplain the ‘feedback’ in communication process.

mnémerqmmﬁﬁmag@%wm%m%mmm?

What did Taylor use @%’emlﬁ the different postures of a worker ?
QQ
$
GUE -
SECTION-B
AT Y | THH. 4V 16 TH TIF QA FFFE |
Short answer type questions. Question Nos. 4 to 16 are of two marks each. 2x13=26
4. uftaTed % EE % EE T |
I'xplain the management of opcration.
S, Y| % STRIEE] o Ig €1 T AT |
Mention any two merits of external sources of recruitment,
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WWW&ﬂ‘iﬂm%ammi 7

llﬂ\\ d
0es {h N N
€ (v g minent protect consumer interests 7

“‘W%mwaﬂmaﬁmi?

What -
do you mean by management »

‘Eﬁm‘ﬁﬂ'ﬂmﬂﬁ“m“%mmmwﬁhﬂl

DitYerent; '
kntl.l N N O ~ - . [~ et H 34
te between capital market and money market on the basis of “Duration™.

Wﬁmmwﬁﬁm%mmmm%mﬁmm#@mmﬁm

Explai

*Nplain the State (oo .

p | (e role of State Commission as a dispute redressal agency under Consumer
Totection Act. hi

“-gﬂhmvﬁmﬁammﬁml

F\ Iﬂ- > a :
Plain the menta) r::\.'olunpn propounded by FF.W. Taylor.

Praem 3 et waiv gy '
s\\@qwmﬁ%?

What do v ‘Si
0 you Lmdersm% ¥ "Single use planning’ in planning ?

N
IeETatl % mmﬁmaﬁq@%?mﬁaﬁqﬁimm%r

Why the Consumer Protection Act js important for consumers ? Explain any two points

FreTa e 3 i A 1 ST 2R e S
(i) &0 yEen

(i1) 7999/ FTEATE

Show the following network of grapevine communication with the help of the Chart :
(1) Single strand

(11)  Gossip
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the employees who work under the production officer, are called

1S SDBVE Seure & wefferron 3wy iyl v s de # wé g wefifa S |

Show supply and commercial se

rvices as a classification of industrial product with the
help of the Chart,

16, Wl & wm @i 6 Hird wengn |

State the limitations of exteral sources of recruitment.

gug-d

SECTION-C

T & 17 A 20 7% T A 36 F1 2 )

Question Nos. 17 10 20 are of three marks cach. Ixd4=12

Mention any Ihr@hjcclwcs of SEBI.

18, 39 fehivr & S 3 s @ il 6t 26 awt frdl & it =1 wrmme )

In your point of view, explain any three benefits of training and development to the

employeces.

19, “HRaY YA F AU TGV 2 1" H N9 95N R 7 H0 A |

“Coordination is the essence of management™, Do you agree ? Give reasons.
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o0 o v &, P R Sl i S AR RO

In vour view. explain any thyee limitations of planming.
WUg -¢

SECTION - D
T TR 21 % 23 T NI S 37 1 8 |

Question Nos. 21 to 23 are of four marks cach. ix3=12

21, oo & 6 T et )

Explain any four functions of marketing,

Y/ OR

Wmﬁmﬁ%ﬁmﬁ%%a@%ﬁmmaﬁmn
N
S

Explain any four fant\Qg&lffecting price determination.
§§
22. Fadwm i fasiemmett i = |

Explain the characteristics of directing,

IET/OR
Wt W 1 s A st 9 aweR |

Explain the personal barriers of effective communication.
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In your opinion, explain any four benefits of personal sclling to the society.
JYar/OR
gyt T 1, fasres v gt fasd U #1% 91 mmﬁﬁm

; y 6 . ertisi ling.
In vour opinion, cxplain any four diffcrences between advertising and personal selling
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